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These amended-proposed revisions were-approvedare lodged by Western Power on 1 February
2022 for review and approval by the Authority in accordance with the processes and criteria set out
in the Electricity Networks Access Code 2004, herein referred to as the “CodeZen-28-February
2019.”. Henceforth this document is referred to as the “access arrangement”.

This access arrangement is an arrangement for access to the Western Power Network from the
date specified in section 1.3.1 of this access arrangement. The Western Power Network is a covered
network under the Code.

Definitions and interpretation

In sections 1 to 10 of this access arrangement, where a word or phrase is italicised it has the
definition given to that word or phrase as described in this access arrangement or section 1.3 of
the Code, unless the context requires otherwise.

In each of the appendices to this access arrangement, a separate glossary of terms is provided
where appropriate, and the definitions contained in those separate glossaries apply to the relevant
appendix, unless the context requires otherwise.

In this access arrangement:

“bi-directional service” means a covered service provided by Western Power at a connection
point under which the user may transfer electricity into and out of the Western Power Network at
the connection point.

“MSLA” means the model service level agreement approved by the Authority under the Metering
Code (which as at the AA4AA5 effective date is the version dated Mareh-200630 September 2020).

Proposed access arrangement revisions commencement date

This access arrangement (as revised) is effective from 1 July 2049-6¢2023 or a later date in
accordance with section 4.26 of the Code.

RevisionsRevision’s submission date and target revisions commencement date

Pursuant to section 5.31(a) of the Code, the revisions submission date for this access arrangement
is 261 February 20232026.

Pursuant to section 5.31(b) of the Code, the target revisions commencement date for this access
arrangement is 1 July 28222027.

Composition of this access arrangement

This access arrangement comprises this document together with:

a) the Standard Access Contract, termed the Electricity Transfer Access Contract attached at
Appendix A;

- rm WEStEmPﬂWEf Page 1



b)
c)
d)
e)
f)

g)

the Applications and Queuing Policy attached at Appendix B;

the Contributions Policy attached at Appendix C.1;

the Distribution Low Voltage Connection Scheme Methodology attached at Appendix C.2;
the Transferand-RelocationMulti-function Asset Policy attached at Appendix D;

the details of the reference services offered by Western Power attached at Appendix E;

the Tariff Structure Statement Overview attached at Appendix F.1;

h)

the Tariff Structure Statement Technical Summary attached at Appendix F.2;

g}i)  the price lists attached at Appendix F, which are a schedule of reference tariffs in effect for
this access arrangement;and.

1.6 Relationship to technical rules

1.6.1 The technical rules do not form part of this access arrangement, although the technical rules are
relevant in determining Western Power’s target revenue.
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2. Reference services

2.1 Purpose

2.1.1  Pursuant to sections 5.1(a) and 5.2 of the Code, this section of the access arrangement describes
the reference services offered by Western Power.

2.2 Reference services

2.2.1 Reference services are provided to users that meet and continue to meet the eligibility criteria
applicable to the reference service provided, on the terms and conditions of the Electricity Transfer
Access Contract, at the related service standard benchmarks and at the related reference tariff.

2.2.2  Western Power specifies 3719 reference services at exit points:

Table 1: Reference services at exit points

Reference service ‘ Short name
Anytime Energy (Residential) Exit Service Al
Anytime Energy (Business) Exit Service A2
Time of Use Energy (Residential) Exit Service A3
Time of Use Energy (Business) Exit Service A4
High Voltage Metered Demand Exit Service A5
Low Voltage Metered Demand Exit Service A6
High Voltage Contract Maximum Demand Exit Service A7
Low Voltage Contract Maximum Demand Exit Service A8
Streetlighting Exit Service (including streetlight maintenance) A9
Unmetered Supplies Exit Service A10
Transmission Exit Service All
3 Part Time of Use Energy (Residential) Exit Service Al12
3 Part Time of Use Energy (Business) Exit Service Al13
3 Part Time of Use Demand (Residential) Exit Service Al4
3 Part Time of Use Demand (Business) Exit Service A15
Multi Part Time of Use Energy (Residential) Exit Service Al6
Multi Part Time of Use Energy (Business) Exit Service Al7
Super Off-peak Energy (Residential) Exit Service A18
Super Off-peak Energy (Business) Exit Service A19
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2.2.3 Western Power specifies three reference services at entry points:

Table 2: Reference services at entry points

Distribution Entry Service B1
Transmission Entry Service B2
Entry Service Facilitating a Distributed Generation or Other Non-Network Solution B3

2.2.4  Western Power specifies 522 bi-directional services as reference services at connection points:

Table 3: Reference services at bi-directional points

Reference service name Short name
Anytime Energy (Residential) Bi-directional Service C1
Anytime Energy (Business) Bi-directional Service Cc2
Time of Use Energy (Residential) Bi-directional Service Cc3
Time of Use Energy (Business) Bi-directional Service ca
High Voltage Metered Demand Bi-directional Service C5
Low Voltage Metered Demand Bi-directional Service Cc6
High Voltage Contract Maximum Demand Bi-directional Service Cc7
Low Voltage Contract Maximum Demand Bi-directional Service C8
3 Part Time of Use Energy (Residential) Bi-directional Service Cc9
3 Part Time of Use Energy (Business) Bi-directional Service Cc10
3 Part Time of Use Demand (Residential) Bi-directional Service C11
3 Part Time of Use Demand (Business) Bi-directional Service C12
Multi Part Time of Use BemandEnergy (Residential) Bi-directional Service C13
Multi Part Time of Use Bemand Energy (Business) Bi-directional Service ci14
Bi-directional Service Facilitating a Distributed Generation or Other Non-Network Solution C15
Super Off-peak Energy (Residential) Bi-directional Service Cl6
Super Off-peak Energy (Business) Bi-directional Service Ci17
Low Voltage Distribution Storage Service C18
High Voltage Distribution Storage Service C19
Transmission Storage Service C20
Low Voltage Electric Vehicle Charging Service Cc21
High Voltage Electric Vehicle Charging Service Cc22

Page 4



2.2.5 Western Power specifies ternine services at a connection point as a reference service (ancillary).

Table 4: Reference services at connection points (ancillary)

Reference service name ‘ Short name
Supply Abolishment Service D1
Capacity Allocation Swap-{Neminater){Business)-Service D2
B3
b4
Bs
Remote Bireet-Load/Inverter Control Service D6
Remote De-energise Service D8
Remote Re-energise Service D9
Streetlight LED Replacement Service D10
Site Visit to Support Remote Re-energise Service D11
Manual De-energise Service D12
Manual Re-energise Service D13
2.2.6  Western Power specifies 2620 standard metering services as reference services:
Table 5: Standard metering services
Reference service name ‘ Short name
Unidirectional, accumulation, bi-monthly, manual M1
Unidirectional, accumulation (TOU), bi-monthly, manual M2
Unidirectional, interval, bi-monthly, manual M3
Unidirectional, interval, monthly, manual M4
Unidirectional, interval, weekly, manual M17
Unidirectional, interval, bi-monthly, remote M5
Unidirectional, interval, monthly, remote M6
Unidirectional, interval, weekly, remote M18
Unidirectional, interval, daily, remote M7
Bidirectional, accumulation, bi-monthly, manual M8
Bidirectional, accumulation (TOU), bi-monthly, manual M9
Bidirectional, interval, bi-monthly, manual M10
Bidirectional, interval, monthly, manual M11
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Reference service name ‘ Short name

Bidirectional, interval, weekly, manual M19
Bidirectional interval, bi-monthly, remote M12
Bidirectional, interval, monthly, remote M13
Bidirectional, interval, weekly, remote M20
Bidirectional, interval, daily, remote M14
Unmetered supply, accumulation, bi-monthly, manual M15
One off manual interval read M16

2.2.7 Appendix E of this access arrangement provides details of each reference service, including:
e adescription of the reference service;
*  the user eligibility criteria;
* the applicable reference tariff;
* the applicable standard access contract; and

* the applicable service standard benchmark.

2.3 Payment by users

2.3.1 Users are required to pay a charge for reference services calculated by applying the related
reference tariffs.
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3. Excluded services
3.1 Purpose
3.1.1 This section of the access arrangement describes the excluded services offered by Western Power.

3.2 Excluded services

3.21

accordance with section 6.35 of the Code, Western Power may at any time request the Authority to
determine under section 6.33 of the Code that one or more services provided by means of the
Western Power Network are excluded services and the Authority will confirm such determination to
Western Power. Any capital costs incurred by Western Power for excluded services shall not be
included in Western Power’s regulated asset base.

3.2.2 At the access arrangement revisions commencement date, there is one excluded service as follows:

e Western Power owned storage devices.
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4. Service standard benchmarks

4.1 Purpose

4.1.1 Pursuant to section 5.1(c) of the Code, this section provides the service standard benchmarks
applicable to the reference services. Service standard benchmarks are not applicable to non-
reference services.

4.2 Service standard benchmarks for distribution reference services

4.2.1 Forthe reference services Al to A10, A12 to A+ZA19, B1 and B3, C1 to €45C19 and C21 to C22 and
any applicable ancillary reference service D2 to BZD6, the service standard benchmarks are
expressed in terms of System Average Interruption Duration Index (SAIDI), System Average
Interruption Frequency Index (SAIFI) and call centre performance.

4.2.2 Insections 4.2.3 and 4.2.5 “distribution customer” means a consumer connected to the
distribution system.

System Average Interruption Duration Index (SAIDI)
4.2.3 SAIDI is applied as follows:

Table 6: Application of SAIDI

System Average Interruption Duration Index (SAIDI)

CBD
Urban
Rural Short
Rural Long
Unit of Measure Minutes per year.
Definition Over a 12 month period, the sum of the duration of each sustained (greater

than 1 minute) distribution customer interruption (in minutes) attributable
to the distribution system (after exclusions) divided by the number of
distribution customers served, that is:

> Sustained distribution customer interruption durations

Number of distribution customers served
where:

e ACBD feeder is a feeder supplying predominantly commercial, high-rise
buildings, supplied by a predominantly underground distribution system
containing significant interconnection and redundancy when compared
to urban areas.

e An Urban feeder is a feeder, which is not a CBD feeder with actual
maximum demand over the reporting period per total high voltage
feeder route length greater than 0.3 MVA/km.

e A Rural Short feeder is a feeder which is not a CBD or urban feeder with
a total high voltage feeder route length less than 200 km.

e ARural Long feeder is a feeder which is not a CBD or urban feeder with a
total high voltage feeder route length greater than 200 km.
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System Average Interruption Duration Index (SAIDI)
CBD
Urban
Rural Short

Rural Long

e The number of distribution customers served is determined by averaging
the start of month values for the 12 months included in the 12 month
period.

Exclusions One or more of:

e For an unplanned interruption on the distribution system, a day on
which the major event day threshold, applying the “2.5 beta method”, is
exceeded. This method excludes events which are more than 2.5
standard deviations greater than the mean of the log normal
distribution of five financial years of SAIDI data. The major event day
threshold is determined at the end of each financial year for use in the
next financial year. The data set comprises daily unplanned SAIDI
calculated over the five immediately preceding financial years after
exclusions (below) are applied. Where the logarithms of the data set are
not normally distributed, the Box-Cox transformation will be applied to
reach a better approximation of the normal distribution.

¢ Interruptions shown to be caused by a fault or other event on a third
party system (for instance, without limitation, interruptions caused by
an intertrip signal, generator unavailability or a consumer installation).

e Planned interruptions caused by scheduled works on the transmission
system and distribution system.

. . thocti istributi .

e Interruptions caused or extended by a total fire ban or direction from a
local or state government body or state or federal emergency services,
provided that a fault in, or the operation of, the network did not cause,
in whole or part, the event giving rise to the direction.

4.2.4  The service standard benchmarks expressed in terms of SAIDI for the reference services Al to A10,
A12 to A3+ZA19, B1 and B3, C1 to €45C19 and C21 to C22 and any applicable ancillary reference
service D2 to BZ#D6 for each year of this access arrangement period are shown in the following
table:

Table 7: SAIDI service standard benchmarks for reference services Al to A10, A12 to A17A19, B1 and
B3, C1 to €15C19 and C21 to C22 and any applicable ancillary reference service D2 to BZD6

For the financial year ending 30 June For the financial year ending 30 June
and each financial year thereafter
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For the financial year ending 30 June For the financial year ending 30 June

and each financial year thereafter

N
w
[e)]
[Xo}

Rural Short 215.42278
724-8

2

Rural Long 848.3

System Average Interruption Frequency Index (SAIFI)
4.2.5 SAIFlis applied as follows:

Table 8: Application of SAIFI

System Average Interruption Frequency Index (SAIFI)

CBD
Urban
Rural Short
Rural Long
Unit of Measure Sustained interruptions per year.
Definition Over a 12 month period, the number of sustained (greater than 1 minute)

distribution customer interruptions (number) attributable to the distribution
system (after exclusions) divided by the number of distribution customers
served, that is:

Number of sustained distribution customer interruptions

Number of distribution customers served
where:

e ACBD feeder is a feeder supplying predominantly commercial, high-rise
buildings, supplied by a predominantly underground distribution system
containing significant interconnection and redundancy when compared
to urban areas.

e« An Urban feeder is a feeder, which is not a CBD feeder, with actual
maximum demand over the reporting period per total high voltage
feeder route length greater than 0.3 MVA/km.

e A Rural Short feeder is a feeder which is not a CBD or urban feeder with
a total high voltage feeder route length less than 200 km.

e ARural Long feeder is a feeder which is not a CBD or urban feeder with a
total high voltage feeder route length greater than 200 km.

e The number of distribution customers served is determined by averaging
the start of month values for the 12 months included in the 12 month
period.

Exclusions One or more of:

e Forunplanned interruptions on the distribution system, a day on which
the major event day threshold, applying the “2.5 beta method”, is
exceeded.
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System Average Interruption Frequency Index (SAIFI)

CBD
Urban
Rural Short

Rural Long

This method excludes events which are more than 2.5 standard
deviations greater than the mean of the log normal distribution of five
financial years of SAIDI data. The major event day threshold is
determined at the end of each financial year for use in the next financial
year. The data set comprises daily unplanned SAIDI calculated over the
five immediately preceding financial years after exclusions (below) are
applied. Where the logarithms of the data set are not normally
distributed, the Box-Cox transformation will be applied to reach a better
approximation of the normal distribution.

«—Interruptions-shownto-becaused-by-afault orothereventonthe

e Interruptions shown to be caused by a fault or other event on a third
party system (for instance, without limitation interruptions caused by an
intertrip signal, generator unavailability or a consumer installation).

¢ Planned interruptions caused by scheduled works on the transmission
system and distribution system.

o Forcemajevre-eventsaffecting the distributionsystermrInterruptions
caused or extended by a total fire ban or direction from a local or state
government body or state or federal emergency services, provided that
a fault in, or the operation of, the network did not cause, in whole or
part, the event giving rise to the direction.

4.2.6 The service standard benchmarks expressed in terms of SAIFI for the reference services Al to A10,
A12 to A+ZA19, B1 and B3, C1 to €345C19, C21 to C22 and any applicable ancillary reference service
D2 to B#D6 for each year of this access arrangement period are shown in the following table:

Table 9: SAIFI service standard benchmarks for reference services Al to A10, A12 to A1ZA19, B1 and
B3, C1 to €15C19, C21 to C22 and any applicable ancillary reference service D2 to BZD6

For the financial year ending 30 June For the financial year ending 30 June
and each financial year
thereafter
CBD 0.2621 0.2244
Urban 2421.27 1.2733
Rural Short 2.6134 2.3428
Rural Long 5.704.5% 4.71578

4.2.7 For the purpose of this access arrangement, the definitions of CBD, Urban, Rural Short and
Rural Long feeder classifications are consistent with those applied by the Steering Committee
on National Regulatory Reporting Requirements.
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Call centre performance

4.2.8 Call centre performance is applied as follows:

Table 10:  Application of call centre performance

Call centre performance

Unit of Measure

Definition

Percentage of calls per year.

Over a 12 month period, in relation to interruptions and life threatening
emergencies, percentage of calls responded to in 30 seconds or less (after
exclusions), that is:

Number of fault calls responded to in 30 seconds or less

Total Number of fault calls

where:
(a) “Fault calls responded to in 30 seconds or less” is:

(i) unless paragraph (a)(ii) applies, where the caller’s postcode is
automatically determined or when a valid postcode is entered
by the caller, the number of fault calls where a recorded
message commences within 30 seconds from that
determination or entry; or

(i) where the call is placed in the queue to be responded to by a
human operator, the number of fault calls where the human
operator commences to speak with the caller within 30
seconds of that placement.

(b) A “fault call” is a telephone call from a caller entering the fault line
or life threatening emergency line.

(c) A call may be placed in a queue to be responded to by a human
operator when the caller:

(i) chooses to hold (when invited to do so) at the end of the
recorded message;

(ii) chooses to hold (when invited to do so) rather than enter a
postcode when prompted to do so; or

(iii)  enters an invalid postcode.

(d) For a call to be counted as being responded to under paragraph (a),
the caller must receive from the recorded message or the human
operator information regarding power interruptions in their area and
related restoration information

(e) A call where the interactive message service fails to automatically
determine the caller’s postcode or invite the entry of a postcode, as
a result of which the service of providing information regarding
power interruptions in their area and related restoration information
does not commence, will be counted as a fault call not responded to
in 30 seconds or less.

Exclusions

One or more of:

— westernpower
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Call centre performance

e Calls abandoned by a caller in 4 seconds or less of their postcode being
automatically determined or when a valid postcode is entered by the caller.

e Calls abandoned by a caller in 30 seconds or less of the call being placed in
the queue to be responded to by a human operator.

e All telephone calls received on a major event day which is excluded from
SAIDI and SAIFI.

e Afact or circumstance beyond the control of Western Power affecting the
ability to receive calls to the extent that Western Power could not contract
on reasonable terms to provide for the continuity of service.

4.2.9 The service standard benchmarks expressed in terms of call centre performance for the reference
services Al to A10, A12 to A17A19, B1 and B3, C1 to €45C19, C21 to C22 and any applicable
ancillary reference service D2 to BZD6 for each year of this access arrangement period are shown in
the following table:

Table 11:  Call centre service standard benchmarks for reference services Al to A10, A12 to A1ZA19, B1
and B3, C1 to €15C19, C21 to C22 and any applicable ancillary reference service D2 to BZD6

each financial year

Call centre performance TLEY, 86.8%

4.3 Service standard benchmarks for transmission reference services

4.3.1 For the reference services A11, B2, C20 and B2ard-anyD2, where applicable-ancillaryreference
service-B2-te-B7, the service standard benchmarks are expressed in terms of eireuitavaitabitity-loss

of supply event frequency and average outage duration.

Cireuit availabili
132 Circuit availabilitv liod as follows:
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Ciceuit availabili

Loss of supply event frequency

43-44.3.2 Loss of supply event frequency is applied as follows:

Table 12:  Application of loss of supply event frequency

Loss of supply event frequency
>0.1 and <£1.0 system minutes interrupted

>1.0 system minutes interrupted

Unit of Measure Number of events per year.
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Loss of supply event frequency

>0.1 and £1.0 system minutes interrupted

>1.0 system minutes interrupted

Definition Over a 12 month period, the frequency of Unplanned eustemerconsumer
outage events for consumers connected to the regulated transmission circuits
(after exclusions) where loss of supply:

e exceeds 0.1 system minutes interrupted and less than or equal to 1.0
system minutes interrupted; or

e exceeds 1.0 system minutes interrupted.

System minutes are calculated for each supply interruption by the “load
integration method” using the following formula, that is:

> (MWh unsupplied x 60)
System Peak MW

where:

e “Unplanned customer outages” relates to unplanned customer outages
occurring on all parts of the regulated transmission system.

e “MWh unsupplied” is the energy not supplied as determined by using
Western Power metering and Pl server database. This data is used to
estimate the profile of the load over the period of the interruption by
reference to historical load data.

e Period of the interruption starts when a loss of supply occurs and ends
when Western Power offers supply restoration to the customer.

«“« ”

thereafter; “System Peak MW” is the maximum peak demand recorded for
the South West Interconnected System for the previous financial year,
excluding the coincident demand for those customers receiving a non-
reference service where the impact of an Unplanned customer outage event
is excluded for the purpose of this measure.

Exclusions One or more of:
e Planned interruptions.
e« Momentary interruptions (less than one minute).
e Unregulated transmission assets.

¢ Interruptions affecting the transmission system shown to be caused by a
fault or other event on a third party system (for instance, without limitation
interruptions caused by an intertrip signal, generator unavailability or a
consumer installation).

e Force majeure events affecting the transmission system.
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4-3.54.3.3 The service standard benchmarks expressed in terms of loss of supply event frequency for the

reference services All, B2, C20 and B2ard-anyD2, where applicable-ancillary-reference-service D2

te-B7, for each year of this access arrangement period are shown in the following table:

Table 13:  Loss of supply event frequency service standard benchmarks for reference services All, B2,

C20 and B2—sndamy-applicakbleancilarreforencesarice-D24e-D2

Loss of supply event frequency For the financial year ending 30 June  For the financial year ending 30 June
and each financial year
thereafter
> 0.1 and £1.0 system minutes 3326 264
interrupted
> 1.0 system minutes interrupted 47 72

Average outage duration
43.64.3.4 Average outage duration is applied as follows:

Table 14:  Application of average outage duration

Average outage duration

Unit of Measure Minutes per year.

Definition Over a 12 month period, the sum of the duration (in minutes) of all Unplanned
outages divided by the total Number of events enfor consumers connected to
regulated transmission circuits (after exclusions), that is:

> Duration (in minutes) of all Unplanned outages

Total Number of events
where:

e “Unplanned outages” relates to interruptions occurring on all parts of the
regulated transmission system.

e “Number of events” includes all forced and fault interruptions whether or
not loss of supply occurs.

e A “transmission circuit” is an arrangement of primary transmission
elements on the transmission system that is overhead lines, underground
cables, and bulk transmission power transformers used to transport
electricity.

Exclusions One or more of:
e Planned interruptions.
e« Momentary interruptions (less than one minute).
e Unregulated transmission assets.
e Reactive compensation plant.

e Interruptions affecting the transmission system shown to be caused by a
fault or other event on a third party system (for instance, without limitation
interruptions caused by an intertrip signal, generator unavailability or a
consumer installation).

e Force majeure events affecting the transmission system.

e The impact of each event is capped at 14 days.
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4.3.74.3.5 The service standard benchmarks expressed in terms of average outage duration for the

reference services All, B2, C20 and B2ard-anyD2, where applicable-ancillary-reference-service D2

te-B7, for each year of this access arrangement period is shown in the following table:

Table 15:  Average outage duration service standard benchmarks for reference services All, B2, C20

and B2end-any-applicalkbleancllarnrofercncesersice-D2-te-D2

For the financial year ending 30 For the financial year ending 30 June

June and each financial year
thereafter

Average outage duration 8861,234 1,234746

4.4 Service standard benchmarks for street lighting reference services

4.4.1 Forthe reference service A9, the service standard benchmarks are expressed in terms of street
lighting repair time.

Street lighting repair time
4.4.2  Street lighting repair time is applied as follows:

Table 16:  Application of street lighting repair time

Street lighting repair time

Metropolitan area

Regional area

Unit of Measure Average number of business days.

Definition Over a 12 month period, average number of business days to repair faulty
streetlights is the sum of the number of business days to repair each faulty
streetlight divided by the number of faulty streetlights repaired (after
exclusions).

> Number of business days to repair each faulty streetlight

Number of faulty streetlights repaired
where:

e In calculating the number of business days to repair a faulty streetlight, the
first business day is:

— where a faulty streetlight is detected by, or reported to, Western Power
on a business day, the next business day; or

— where a faulty streetlight is detected by, or reported to, Western Power
on a day that is not a business day, the second business day after that
day.

e In calculating the number of business days to repair a faulty streetlight, the
business day a fault is repaired is included (subject to the next point) even if
the repair is effected part way through that business day.

e In calculating the number of business days to repair a faulty streetlight:

— where a faulty streetlight is detected by, or reported to, Western Power
on a business day and the repair is effected on that business day, that
business day is included as zero;
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Street lighting repair time

Metropolitan area

Regional area

— where a faulty streetlight is detected by, or reported to, Western Power
on a day that is not a business day and the repair is effected on the next
business day, that business day is included as zero.

e A “faulty streetlight” is defined by a recorded fault report.

e Metropolitan area means the areas of the State defined in Part 1.5 of the
Code of Conduct for the Supply of Electricity to Small Use Customers 2018.

e Regional area means all areas in the Western Power Network other than the
metropolitan area.

Note:

o If a given streetlight is the subject of more than one fault report for the
same fault, then only one fault report is recorded.

o If a given streetlight is the subject of multiple fault reports that relate to
different faults then one report relating to each distinct fault is recorded.

Exclusions e Force majeure events.

e Streetlights for which Western Power is not responsible for streetlight
maintenance.

4.4.3 The service standard benchmarks for the reference service A9 for each year of this access
arrangement period are set out in the following table:

Table 17:  Street lighting repair time service standard benchmark for reference service A9

Region For each financial year ending 30 June

Metropolitan area 5 business days

Regional area 9 business days

4.4.4  For the reference service D10 the service standard benchmark is the LED replacement, requested by
the user, will be completed as soon as reasonably practicable in accordance with good electricity
industry practice.
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4.5 Service standard benchmark for supply abolishment reference service

4.5.1 Forthe reference service D1, the service standard benchmark is expressed in terms of response

time.

Supply abolishment response time

4.5.2  Supply abolishment response time is applied as follows:

Table 18:  Application of supply abolishment response time

Supply abolishment (whole current meter) response time

Unit of Measure

Average number of business days.

Definition

Over a 12 month period, average number of business days to abolish supply is
the sum of the number of business days to abolish supply for all supply
abolishment requests, divided by the number of supply abolishment requests
made (after exclusions).

> Number of business days to abolish supply for all supply abolishment requests

Number of supply abolishment requests
where:

e In calculating the number of business days to abolish supply, the first
business day is:

— where a supply abolishment request is made by a user to Western
Power before 3:00 PM on a business day, the next business day; or

— where a supply abolishment request is made by a user to Western
Power on a day that is not a business day, or after 3:00 PM on a
business day, the second business day after that day.

e In calculating the number of business days to abolish supply:

— the business day supply is abolished is included (subject to the next
point) even if the abolishment is performed part way through that
business day; and

— where a supply abolishment request is made by a user to Western
Power on a business day and the abolishment is performed on that
business day, that business day is counted as zero; or

— where a supply abolishment request is made by a user to Western
Power on a day that is not a business day, or after 3:00 PM on a
business day, and the abolishment is performed on the next business
day, that business day is counted as zero.

e A “supply abolishment request” is defined as an electricity transfer
application for a supply abolishment in accordance with the Applications
and Queuing Policy containing all information that Western Power, as a
reasonable and prudent person, requires to abolish supply.

e “Abolish supply” is defined as the time when the permanent disconnection
of supply and the removal of the meter is completed.

: 22l w&sternpuwer
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Supply abolishment (whole current meter) response time

Exclusions e  Supply abolishment requests that:
— are cancelled or are requested to be deferred;

— relate to non-whole current meters or non-standard technical
configurations, site access issues or safety issues;!

— require external approvals or actions beyond the control of Western
Power as a reasonable and prudent person; or

e Afact or circumstance beyond the control of Western Power as a
reasonable and prudent person affecting the ability to abolish supply.

e Force majeure events affecting the ability to abolish supply.

4.5.3 The service standard benchmarks for the reference service D1 for each year of this access
arrangement period are set out in the following table:

Table 19:  Supply abolishment response time service standard benchmark for reference service D1

For each financial year ending 30 June

Supply abolishment response time 15 business days

4.6 Service standard benchmarks for remote de-energise and remote re-energise reference
services

4.6.1 Forthe reference service D8 and D9, the service standard benchmarks are expressed in terms of
response time.

4.6.2 These service standard benchmarks only come into effect once the remote de-energise and remote
re-energise reference services are provided to one or more users.

Remote de-energise response time
4.6.3 Remote de-energise response time is applied as follows:

Table 20:  Application of remote de-energise response time

Remote de-energise response time

Unit of Measure Average number of business days.

Definition e Over a 12 month period, average number of business days to remotely de-
energise is the sum of the number of business days to remotely de-energise
a meter for all remote de-energise requests, divided by the number of
remote de-energise requests made (after exclusions).

> Number of business days to remotely de-energise for all remote de-energise requests
Number of remote de-energise requests

In such instances, the supply abolishment will be carried out as soon as reasonably practicable in accordance with good electricity industry
practice.
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Remote de-energise response time

where:

e In calculating the number of business days to remotely de-energise, the first
business day is:

— where a remote de-energise request is made by a user to Western
Power before 12 noon on a business day, the next business day; or

— where a remote de-energise request is made by a user to Western
Power on a day that is not a business day, or after 12 noon on a
business day, the second business day after that day.

e Fridays and the business days occurring before a public holiday are not
calculated as business days in relation to this measure.

e In calculating the number of business days to remotely de-energise:

— the business day the remote de-energise is performed is included, even
if the remote de-energise is performed part way through that business
day; and

— where a remote de-energise request is made by a user to Western
Power on a business day and the remote de-energise is performed on
that business day, that business day is counted as zero; or

— where a remote de-energise request is made by a user to Western
Power on a day that is not a business day, or after 12 noon on a
business day, and the remote de-energise is performed on the next
business day, that business day is counted as zero.

e A “remote de-energise” is defined as the time when supply voltage is
removed from all outgoing circuits from the meter on a non-permanent
basis by a command sent to a meter from a remote locality.

Exclusions e« Remote de-energise requests that are cancelled or are requested to be
deferred.

e« Remote de-energisation requests received on a business day in relation to
this measure, where the total number of de-energisation requests exceeds
the maximum operational capacity of the infrastructure supporting the
remote de-energisation requests.

e Afact or circumstance beyond the control of Western Power as a
reasonable and prudent person affecting the ability to remote de-energise.

e Force majeure events affecting the remote de-energise service.

4.6.4 The service standard benchmark for the reference service D8 for each year of this access
arrangement period is set out in the following table:

Table 21: Remote de-energise response time service standard benchmark for reference service D8

For each financial year ending 30 June

Remote de-energise response time 1 business day

- =51 w&sternpuwer Page 21



Remote re-energise response time

4.6.5 Remote re-energise response time is applied as follows:

Table 22:  Application of remote re-energise response time

Remote re-energise response time

Unit of Measure Average number of business days.

Definition Over a 12 month period, average number of business days to remotely re-
energise is the sum of the number of business days to remotely re-arm a
previously de-energised meter for all remote re-energise requests, divided by
the number of remote re-energise requests made (after exclusions).

> Number of business days to remotely re-arm for all remote re-energise requests

Number of remote re-energise requests

where:

In calculating the number of business days to remotely re-energise, the
first business day is:

— where a remote re-energise request is made by a user to Western
Power before 12 noon on a business day, the next business day; or

— where a remote re-energise request is made by a user to Western
Power on a day that is not a business day, or after 12 noon on a
business day, the second business day after that day.

n calculating the number of business days to remotely re-energise:

— the business day the remote re-energise is performed is included,
even if the remote re-energise is performed part way through that
business day; and

— where a remote re-energise request is made by a user to Western
Power on a business day and the remote re-energise is performed on
that business day, that business day is counted as zero; or

— where a remote re-energise request is made by a user to Western
Power on a day that is not a business day, or after 12 noon on a
business day, and the remote re-energise is performed on the next
business day, that business day is counted as zero.

A “remote re-energise” is defined as the time when a previously de-

energised meter is re-armed by a command sent to that meter from a
remote locality.

Exclusions o

Remote re-energise requests that are cancelled or are requested to be
deferred- or where the remote re-energise request require site visit, refer
to “site visit to support remote re-energise service”.

Remote re-energisation requests received on a business day in relation to
this measure, where the total number of re-energisation requests exceeds
the maximum operational capacity of the infrastructure supporting the
remote re-energisation requests.

A fact or circumstance beyond the control of Western Power as a
reasonable and prudent person affecting the ability to remote re-energise.

Force majeure events affecting the remote re-energise service.

— westernpower
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4.6.6  The service standard benchmark for the reference service D9 for each year of this access
arrangement period is set out in the following table:

Table 23: Remote re-energise response time service standard benchmark for reference service D9

Remote re-energise response time 1 business day

4.7 Service standard benchmark for site visit to support remote re-energise service

4.7.1  For the reference service D11, the service standard benchmark is expressed in terms of response
time.

Site visit to support remote re-energise service

4.7.2  Site visit to support remote re-energise response time is applied as follows:

Table 24:  Application of site visit to support remote re-energise response time

Unit of Measure Average number of business days.

Definition Over a 12 month period, average number of business days for a site visit is the
sum of the number of business days to manually re-arm a previously remotely
de-energised meter for all site visit to support remote re-energise requests,
divided by the number of site visit to support remote re-energise requests
made (after exclusions).

> Number of business days to manually re-arm for all site visit to support remote re-
energise requests

Number of site visit to support remote re-energise requests

where:

e In calculating the number of business days to site visit to support remotely
re-energise, the first business day is:

— where a site visit to support remote re-energise request is made by a
user to Western Power before 12 noon on a business day, the next
business day; or

— where a site visit to support remote re-energise request is made by a
user to Western Power on a day that is not a business day, or after 12
noon on a business day, the second business day after that day.

e In calculating the number of business days to site visit to support remotely
re-energise:
— _the business day the site visit to support remote re-energise is

performed is included, even if the manual re-energise is performed
part way through that business day; and

— _where a site visit to support remote re-energise request is made by a
user to Western Power on a business day and the manual re-energise
is performed on that business day, that business day is counted as
zero; or
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— _where a site visit to support remote re-energise request is made by a
user to Western Power on a day that is not a business day, or after 12
noon on a business day, and the manual re-energise is performed on
the next business day, that business day is counted as zero.

e A “site visit to support remote re-energise” is defined as the time when a
previously de-energised meter is re-armed by a site visit to that meter
from a manual locality.

e A “site visit to support remote re-energise business day” is defined as 7am
to 5pm on a business day. An extended after-hours service of 5pm —
Midnight is offered by agreement with the retailer and Western Power.

e Perth metropolitan area means the areas of the State defined in Schedule
3 of the Planning and Development Act 2005.

e Metropolitan area means the areas of the State defined in Part 1.3 of the
Electricity Industry (Metering) Code 2012.

e Regional area means all areas in the Western Power Network other than
the Perth metropolitan area and metropolitan area.

Exclusions o Site visit to support remote re-energise requests that are cancelled or are
requested to be deferred.

e Site visit to support remote re-energisation requests received on a
business day in relation to this measure, where the total number of re-
energisation requests exceeds the maximum operational capacity of the
infrastructure supporting the site visit to support remote re-energisation
requests.

e Afact or circumstance beyond the control of Western Power as a
reasonable and prudent person affecting the ability to site visit to support
remote re-energise.

e Force majeure events affecting the site visit to support remote re-energise
service.

4.6-:64.7.3 The service standard benchmark for the reference service D9 for each year of this access
arrangement period is set out in the following table:

Table 25: RemeteSite visit to support remote re-energise standard response time service standard
benchmark for reference service BSD11

For each financial year ending 30 June

Pereterreanegiserrecoonse 1 business day
timeMetropolitan area

Regional area 5 business days
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Table 26:  Site visit to support remote re-energise urgent response time service standard benchmark
for reference service D11

Perth Metropolitan area 3 hours
Metropolitan area 1 business day
Regional area 1 business days

4.8 Service standard benchmarks for manual de-energise and manual re-energise reference
services

4.8.1  For the reference service D12 and D13, the service standard benchmarks are expressed in terms of
response time.

4.8.2 These service standard benchmarks only come into effect once the manual de-energise and manual
re-energise reference services are provided to one or more users.

Manual de-energise response time

Manual de-energise response time is applied as follows:

Table 27:  Application of manual de-energise response time

Unit of Measure Average number of business days.

Definition e Over a 12 month period, average number of business days to manually de-
energise is the sum of the number of business days to manually de-energise
a meter for all manual de-energise requests, divided by the number of
manual de-energise requests made (after exclusions).

> Number of business days to manually de-energise for all manual de-energise requests
Number of manual de-energise requests

where:
e In calculating the number of business days to manually de-energise, the first
business day is:

— where a manual de-energise request is made by a user to Western
Power before 12 noon on a business day, the next business day; or

— _where a manual de-energise request is made by a user to Western
Power on a day that is not a business day, or after 12 noon on a
business day, the second business day after that day.

o Fridays and the business days occurring before a public holiday are not
calculated as business days in relation to this measure.

e In calculating the number of business days to manually de-energise:
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— _the business day the manual de-energise is performed is included, even
if the manual de-energise is performed part way through that business
day; and

— where a manual de-energise request is made by a user to Western
Power on a business day and the manual de-energise is performed on
that business day, that business day is counted as zero; or

— where a manual de-energise request is made by a user to Western
Power on a day that is not a business day, or after 12 noon on a
business day, and the manual de-energise is performed on the next
business day, that business day is counted as zero.

e A “manual de-energise” is defined as the time when supply voltage is
removed from all outgoing circuits from the meter on a non-permanent
basis by a site visit to a meter from a manual locality.

e A “manual de-energise business day” is defined as 7:30am to 2:00pm (WST)
on a business day, where the business day is not a Friday or a business day
prior to a public holiday

e Metropolitan area means the areas of the State defined in Part 1.3 of the
Electricity Industry (Metering) Code 2012.

e Regional area means all areas in the Western Power Network other than the
Perth metropolitan area and metropolitan area.

Exclusions e« Manual de-energise requests that are cancelled or are requested to be
deferred.

e Manual de-energisation requests received on a business day in relation to
this measure, where the total number of de-energisation requests exceeds
the maximum operational capacity of the infrastructure supporting the
manual de-energisation requests.

e Afact or circumstance beyond the control of Western Power as a
reasonable and prudent person affecting the ability to manual de-energise.

e Force majeure events affecting the manual de-energise service.

4.8.3 The service standard benchmark for the reference service D12 for each year of this access
arrangement period is set out in the following table:

Table 28: Manual de-energise response time service standard benchmark for reference service D12

Metropolitan area 1 business day
Regional area 5 business days
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Manual re-energise response time

4.8.4 Manual re-energise response time is applied as follows:

Table 29:  Application of manual re-energise response time

Unit of Measure Average number of business days.

Definition Over a 12 month period, average number of business days to manually re-
energise is the sum of the number of business days to manually re-arm a
previously de-energised meter for all manual re-energise requests, divided by
the number of manual re-energise requests made (after exclusions).

> Number of business days to manually re-arm for all manual re-energise requests
Number of manual re-energise requests

where:

e In calculating the number of business days to manually re-energise, the
first business day is:

— where a manual re-energise request is made by a user to Western
Power before 12 noon on a business day, the next business day; or

— where a manual re-energise request is made by a user to Western
Power on a day that is not a business day, or after 12 noon on a
business day, the second business day after that day.

n calculating the number of business days to manually re-energise:

— _the business day the manual re-energise is performed is included,
even if the manual re-energise is performed part way through that
business day; and

— where a manual re-energise request is made by a user to Western
Power on a business day and the manual re-energise is performed on
that business day, that business day is counted as zero; or

— _where a manual re-energise request is made by a user to Western
Power on a day that is not a business day, or after 12 noon on a
business day, and the manual re-energise is performed on the next
business day, that business day is counted as zero.

e A “manual re-energise” is defined as the time when a previously de-
energised meter is re-armed by a site visit to that meter from a manual
locality.

¢ A “manual re-energise business day” is defined as 7am to 5pm on a
business day. An extended after-hours service of 5pm — Midnight is
offered by agreement with the retailer and Western Power.

e Perth metropolitan area means the areas of the State defined in Schedule
3 of the Planning and Development Act 2005.

e Metropolitan area means the areas of the State defined in Part 1.3 of the
Electricity Industry (Metering) Code 2012.

e Regional area means all areas in the Western Power Network other than
the Perth metropolitan area and metropolitan area.
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Exclusions e« Manual re-energise requests that are cancelled or are requested to be
deferred.

¢ Manual re-energisation requests received on a business day in relation to
this measure, where the total number of re-energisation requests exceeds
the maximum operational capacity of the infrastructure supporting the
manual re-energisation requests.

e Afact or circumstance beyond the control of Western Power as a
reasonable and prudent person affecting the ability to manual re-energise.

e Force majeure events affecting the manual re-energise service.

4.8.5 The service standard benchmark for the reference service D13 for each year of this access
arrangement period is set out in the following table:

Table 30: Manual re-energise standard response time service standard benchmark for reference
service D13

Metropolitan area 1 business day
Regional area 5 business days

Table 31: Manual re-energise urgent response time service standard benchmark for reference service
D13

Perth Metropolitan area 3 hours
Metropolitan area 1 business day
Regional area 1 business days
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4.9 Service standard benchmarks for metering services

4.9.1 The service standards for metering services are set out in the MSLA.

4-74.10 Exclusions

4714.10.1 In each of the service standard benchmarks there is a definition of the measure and stated
exclusions. Each exclusion is a circumstance in relation to which, when it occurs, the resulting units
are not included in the measure. For example, for SAIDI, when a feree-majeureplanned interruption
event occurs the duration of therelated interruption in minutes is not included in the calculation of
the measure.

4724.10.2 Whether or not particular circumstances meet the criteria to be an exclusion, such that the
resulting units are not included in the measure, may be considered by the Authority when it
publishes Western Power’s actual service standard performance against the service standard
benchmarks under section 11.2 of the Code. Where the Authority accepts an exclusion in such a
report, it will be an exclusion for the purposes of the application of this access arrangement and
the Code.

4-734.10.3 Where Western Power has applied a Box-Cox transformation method to the daily unplanned
SAIDI data set to determine the major event day threshold, in the service standard performance
report provided for the financial year in which the major event day threshold is used, Western
Power must:

a) Demonstrate that the natural logarithm of the data set of each unplanned SAIDI value is not
normally distributed.

b) Provide the calculations that demonstrate the application of the Box-Cox transformation
method to the unplanned SAIDI values.

c) Provide the data set resulting from applying the Box-Cox transformation method.

d) Demonstrate that the resulting data set is normally distributed or that the normality of the
data set is improved.
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5. Price control

5.1 Overview of price control

5.1.1 Inthis access arrangement:
“non-revenue target services” means the following services:

a) non-reference services provided by Western Power by means of the Western Power Network
other than non-reference services that are provided as revenue target services;

b) reference services described as reference services (ancillary) in Appendix E; and

c) reference service (metering) M16 as set out in Appendix E.

“revenue target services” means the following covered services provided by Western Power by
means of the Western Power Network:

a) connection service;

b) exit service;

c) entry service;

d) bi-directional service;

e) reference services (metering) M1 to M35M20 as set out in Appendix E; and

f)  streetlight maintenance.

5.1.2 In accordance with sections 6.1 and 6.2(c) of the Code:

a) aprice control will apply to revenue target services that is set by reference to Western
Power’s approved total costs;

b) subject to paragraph (c), charges for non-revenue target services will be:
i.  any applicable lodgement fees payable under the Applications and Queuing Policy;
ii. acharge set outin the Price List for, reference service (metering) M16;
and if not provided for in the above instruments, then the charges will be;
iii. negotiated in good faith;
iv. consistent with the Code objective; and
V. reasonable; and

c) charges for access applications will be consistent with the Applications and Queuing Policy
and charges for extended metering services (within the meaning of the MSLA) will be
consistent with the MSLA and clause 6.6(1)(e) of the Electricity Industry (Metering) Code
2012.
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5.1.3 SeparateA single revenue targetstarget will apply in respect of the revenue target services provided
by means of the transmission system and the distribution system. The establishment of eachthe
revenue target has been made by reference to Western Power’s approved total costs for revenue
target services fer-each-efprovided by the transmission system and the distribution system.

5.1.4 The calculation of Western Power’s approved total costs for revenue target services has been
undertaken in accordance with the building block method for each of the transmission system and
the distribution system, as contained in the revenue model.

5.1.5 Despite section 1.3.1 of this access arrangement, the price control and all incentive and cost
recovery mechanisms described in this access arrangement operate from 1 July 26472022, and
therefore references to access arrangement period should be interpreted accordingly.

5.2 Capital base value
5.2.1 The tables below show the derivation of the capital base value as at 30 June 280472022.

Table 32:  Derivation of Transmission Initial Capital Base (net) ($ million real as at 30 June 20172022)

Financial year ending: 30 June 30 June 30 June 30 June 30 June

Opening capital base value 2,816.73,396.8 2,927.73,345.3 3,461.6315.2  3,4975412.7 @ 3,135420.5
less depreciation 94.0120.2 103.4126.6 = 41411335 12331419 = 329.4145.0

less accelerated depreciation -- -

plus new facilities investment 2049 68.7 3374 96.5 1499 231.1 59:3149.7 1026 189.7
(net of capital contributions
and asset disposals)

Closing capital base value 2,92773,345.3  3,4616315.2  3,497.5412.7 3,435420.5 | 3,108:6465.2

Table 33:  Derivation of Distribution Initial Capital Base (net) ($ million real as at 30 June 20172022)

Financial year ending: 30 June 30 June 30 June 30 June 30 June
Opening capital base value 42487 6,337.2 4;708:56,428.3 5:442.96,509.1 6,653.5;4943 57234
6,789.4
less depreciation 2340 281.6 236:2301.4 26349 305.7 266 294.5 2815 286.3
less accelerated depreciation 3:8-4.4 6:5-6.9 -4.4 -- --

plus new facilities investment 6776377.2 6741 389.0 6133 454.5 4952 430.4 356-8501.2
(net of capital contributions
and asset disposals)

Closing capital base value 4;708-56,428.3 5:44296,509.1  6,653.5/4943 5;723-16,789.4 57984
7,004.3
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5.3 Depreciation

5.3.1 Pursuant to section 6.70 of the Code, the price control set out in this access arrangement provides
for the depreciation of the network assets that comprise the capital base. References to
depreciation in this access arrangement relate solely to regulatory depreciation for the purposes of
calculating the target revenue, and do not relate to the calculation of depreciation for accounting
or taxation purposes.

5.3.2 The depreciation provision contained in the target revenue for each year of this access
arrangement period is calculated using:

a) the straight line depreciation method;

b) the existing weighted average lives for each of the transmission system and distribution
system that comprise the capital base value as at 30 June 26472022; and

c) for new facilities investment forecast for this access arrangement period the weighted
average lives for each of the transmission system and distribution system based on the asset
lives for each group of network assets as set out in the following tables:

Table 34: Transmission asset groupings and economic lives for depreciation purposes

Asset group Economic Life (years) for depreciation purposes

Transmission transformers 50 years
Transmission reactors 5040 years
Transmission capacitors 40 years
Transmission circuit breakers 5040 years
Transmission lines — steel towers 60 years
Transmission lines - wood poles 45 years
Transmission cables 55 years
Transmission metering 40 years
Transmission SCADA and communications 11 years
Transmission IT 6 years
Transmission other, non-network assets 27 years
Transmission secondary systems 30 years
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Table 35:  Distribution asset groupings and economic lives for depreciation purposes

Asset group Economic Life (years) for depreciation purposes

Distribution lines - wood poles 41 years
Distribution underground cables 6050 years
Distribution transformers 35 years
Distribution switchgear 3530 years
Street lighting 20 years
Distribution meters and services 15 years
Distribution IT 6 years
Distribution SCADA & communications 10.16 years
Distribution other, non-network assets 27 years
Stand-alone power systems 15 years
Storage 10 years

5.3.3  Western Power is not proposing any accelerated depreciation in this access arrangement period in
relation to network assets for the transmission system.

5.34

ar Prn aa' hv \Aactarn Davawn

governmentassetoutin-thefollowingtable-Western Power is not proposing any accelerated

depreciation in this access arrangement period in relation to network assets for the distribution

system.

Undergrannd-Calles 363 4.84 3.25 _ _
Transformers - - - - -
Streetlighting 028 657 0:36 - -
Meters-and-Services - - - - -
T - - - - -

Page 33




5.3.5 The depreciation of the opening capital base at the commencement of the next access
arrangement period will be the forecast depreciation contained in the target revenue for the access
arrangement period.

5.4 Weighted average cost of capital

5.4.1 Pursuant to section 6.64 of the Code the weighted average cost of capital for the for the financial
year ending 30 June 2048-ard-304une-20492023 is 5.8705% nominal post tax, derived using the
following formula:

D
+rg X —

WACCyom = To X D

E+D
where:

where:

re is the cost of equity, being 6:575.73%

rqis the cost of debt, being 5:29%-fer-the-financial-years-ended-30June-2018-and-5294.50%
for the financial year ended 30 June 26492023

E is the proportion of equity used to finance regulated assets by a benchmark electricity
network service provider (45%)

D is the proportion of debt used to finance regulated assets by a benchmark electricity
network service providers (55%)

5.4.2 The cost of debt (ry)in section 5.4.1 will be updated annually to give effect to the annual update of
the trailing average debtriskpremivm-{“BDRPZ).cost of debt approach descried in section 5.4.4 to
5.49. The annual update of the cost of debt will give rise to an annual update of the weighted
average cost of capital. The update of the BRR-cost of debt and weighted average cost of capital
will apply to the financial years ending 30 June 28202024, 30 June 206232025, 30 June 2026 and 30
June 286222027.

5.4.3 The updated PRPcost of debt and resulting updated weighted average cost of capital will be
reflected in the update of the price list in accordance with sections 6.4.1 and 6.4.2.

Trailing average cost of debt variation

5.4.4 The annual update of the trailing average BRR cost of debt in each relevant financial year of this
access arrangement period is to be calculated by applying the following formula:

-9
> DRP
TA DRE, = 42—

0 -10 .
rd, = DIC +2=120

where
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5.4.5

5.4.6

DRP.rd: is the cost of debt in year t

DIC is the BRP-debt issuing cost, which is equal to 10 basis points

BYi is the Bond Yield estimated for each of the 10 regulatory years

—+=06ji= -1,-2—-5-...,-10

DRP.BYi refers to the BRPBond Yield estimated in each year—=0,-1,-2-—-9, which are either:

The forward looking BRP-estimators for the financial years ending 30 June 26202022, 30 June 2021
ard2023, 30 June 20222024, 30 June 2026 and 30 June 2027 estimated during the 20 business day
averaging period, using the Autherity’s-bend-yield-method efautematicformulasas-deseribedset
out in section 5-4-43-below{“Bond-Yield-Approach™);5.4.9 or as otherwise set in accordance with

section 5.4.7; or

The published-DRP;following estimates, derived as follows:
o financial year 2012/13: BRP1612BY2012/13: 2768 7.034 per cent;
o financial year 2013/14: BRP1613BY2013/14: 2-6345.666 per cent;
o financial year 2014/15: BRP2014BY2014/15: 3-6485.167 per cent;
o financial year 2015/16: BRP201sBY2015/16: 2-3524.508 per cent;
U financial year 2016/17: BRP201sBY2016/17: 3-6564.491 per cent;
U financial year 2017/18: BRP2017BY2017/18: 32434.522 per cents;

e financial year 2019/20: BY;019/20: 3.072 per cent;

o financial year 2020/21: BY,020/21: 3.025 per cent;

547 Where an estimate of BY; is not available, a placeholder value of the most recently available

estimate forthefinancialyearending 30June 2048 {FA-DRPoq1oHS 2 487%-
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5:4.95.4.7 TheAuthorityreguired-that-Western Power will nominate an averaging period for the
purposes of determining the BRPcost of debt for each of the financial years ending 30 June

20202024, 30 June 2025, 30 June 28212026 and 30 June 26222027. The averaging periods are a
nominated 20 business days (based on NSW public holidays) during the period 1 JaruaryNovember
to 30-Apritl March in the financial year prior to the relevant financial year. The nominated 20
business day averaging period does not need to be identical in each year.

EA4 A0 ThetferwardlockingestimatesEstimation of the-DR 2 fereochfinnnciabearending 20-June 2020,
39—}une—29-2—1—anel%04uﬂe—292—2—BYt WI|| be eshmated—uaag—the—BeneMeleLAﬁp#e%h—RewLHﬂg

Estmahﬂg—thmcee—yeld—euwes-basedEnergv Regulator in the 2018 Rate of Return

Instrument? relying solely on &

2 https://www.aer.gov.au/networks-pipelines/guidelines-schemes-models-reviews/rate-of-return-instrument-2018
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-Reserve Bank of Australia.

5.5 Deferred revenue from the second and third access arrangement period

5.5.1 Western Power deferred the recovery of some transmission and distribution revenue from the
second access arrangement period to the third or subsequent access arrangement periods.

5.5.2 The tables below show the derivation of the deferred revenue value as at 30 June 26472022 to be
recovered so that Western Power is financially neutral compared to a situation where revenue
deferral had not occurred.

Table 36:  Derivation of transmission system deferred revenue ($ million real as at 30 June 20172022)

Financial year ending: 30 June 30 June 30 June 30 June 30 June
Opening deferred revenue value 96.7101.4 959100.6 95299.7 94-4 98.7 93-697.7
less principal recovered 078 0.79 1.0-8 1.0-8 6:81.1
Closing deferred revenue value 95.9100.6 @ 95299.7 944 98.7 93-697.7 928 96.7

Table 37:  Derivation of distribution system deferred revenue ($ million real as at 30 June 20172022)

Financial year ending: 30 June 30 June 30 June 30 June 30 June
Opening deferred revenue value 7261 748.7 #1485739.4 710:6729.8  #023719.4 693.9708.5
less principal recovered 7+69.3 #9.6 82104 85109 8811.3
Closing deferred revenue value 718-5739.4  716-6729.8 7023719.4 693:9708.5 | 6850697.2

5.5.3 Western Power will recover the deferred revenue amounts detailed in section 5.5.2 of this access
arrangement as a real annuity amount over:

a) a50vyear period for the transmission system deferred revenue commencing 1 July 2012; and

b) a 42 year period for the distribution system deferred revenue commencing 1 July 2012.

5.5.4 The interest rate applicable for the calculation of the real annuity during this access arrangement
period is the weighted average cost of capital for the Western Power Network as set out in section
5.4.1 of this access arrangement.

5.5.5 The amounts that will be added to the target revenue for the transmission system and distribution
system and recovered during this access arrangement period are detailed in the table below.
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Table 38: Amount to be added to the target revenue due to the recovery of deferred revenue ($
million real as at 30 June 20472022)

Financial year ending: 30 June 30 June 30 June 30 June 30 June
Transmission system 442 4.40 4439 4439 4438
Distribution system 356 34.0 35.6 33. 356 32. 35.632.0 3531.6

5.6 Fransmission-system-pricePrice control — period of application

Despite section 1.3.1 of this access arrangement the transmission system price control commences on 1
July 2063472022. This price control applies annually on a financial year basis for the duration of the access

arrangement period.
5.7 TFransmission-system-pricePrice control for revenue target services—years-ending-30-June
2018-2ne 20-0une-2012

5.7.1 The-transmission-system price control for revenue target services is used to determine the

maximum transmissiontotal network revenue target (MTRJforWestern-Power stransmission
systemTNR;) for each financial year t, where t is financial years ending 30 June 2648-and2023

through to 30 June 20492027.

5.7.2 Ferthefinancialyears-ending-30Jduhre2018-and2019-MTR-is-TNR;is determined as follows:
MTFR,=TR—+TK—+TAA3,

TNR; = NR; + TEC+ DTEC;

where:
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Fransmission-system-price-contreHorTNR; is the maximum total network revenue target

services —years-ending-304une2020,-30June2021and-30June2022revenue for each
year, t, of the AA5 period

HE={AMTR2015410 —FMTR2018/10) I+ WACCo015/10 {1+ WACC2010/20)
VirReres
EMTR2015/10=$291.711M nominal
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DKag17/15=536-407Mreal-asat30June 2017
NR: is the annual revenue target services revenue in year t

TECt is any cost incurred-by-the-distribution-system for the financial year t as a result of

the tariff equalisation contribution in accordance with section 6.37A of the Code.
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DTECt is an adjustment for any shortfall or over- recovery of actual distribution system
revenue compared to TECt in preceding years and is calculated in accordance with
section 5:44:35.7.4 of this access arrangement.

5.7.3  Notwithstanding section 5.7.2 for the financial year ending 30 June 2025, TNR; will also include an

additional term TK’ as follows:

TK’ = (FTNR2022/23 = ATNR2022/23) * (1 + WACCy022/23) * (1 + WACCo023/24)

where:

FTNR2022/23 = $1,576.4|V| nominal

ATNR2022/23 is the actual network revenue received in 2022/23.
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WACC;022/23.is as defined in section 5.4.

WACC3023/24.is as defined in section 5.4.

5.7.4 DTEC, is determined as follows:

DTEC, = (FTEC.o— ATECc2) * (1 + WACC,) * (1 + WACCr.1) + (TECe.1 — FTECe1) * (1 + WACC)
where:
ATEC: is the actual tariff equalisation contribution revenue received in financial year t.

FTEC: is the forecast of tariff equalisation contribution revenue to be received in financial
year t.

TEC: is the amount of tariff equalisation contribution to be recovered in a financial year t
as gazetted.

WACC, is the weighted average cost of capital in year t-1 for the Western Power Network
as detailed in section 5.4 of this access arrangement, on a post-tax real basis.

Table 39:  Annual revenue target service revenues to be used for calculating TNR; (S million real as at

30 June 2022)

For the purpose of calculating NR, TK: and therefore TNRy, in each financial year erding30
#re-2021FBR.CPI adjustments will alse-trelude-an-additional-term-Dkasfellows:be effected
by using published CPI data relating to the most recent December quarter compared to the
December quarter in the previous year.

where:
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6. Pricing methods, price lists and price information

6.1 Purpose

6.1.1  Pursuant to section 5.1(e) and chapter 7 of the Code, this section describes the pricing methods
applied by Western Power.

6.2 Network pricing objectives

6.2.1 Western Power’s pricing methods are designed to achieve the objectives set out in sections 7.3 and
7.4 of the Code.

6.2.2 In accordance with the objectives set out in sections 7.3 and 7.4 of the Code, Western Power’s
pricing methods seek to recover the costs of providing reference services from users in a manner
that is simple, practical and equitable.

6.3 Overview of pricing methods

6.3.1  Reference tariffs are derived from an analysis of the cost of reference service provision which
entails:
a) identifying the costs of providing revenue target services;

b) determining the expected non-reference service revenue within the costs of providing
revenue target services;

¢) deducting the expected non-reference service revenue from the costs of providing revenue
target services to determine the costs of providing reference services;

d) allocating the costs of providing reference services to particular reference service customer
groups;

e) translating the costs of serving particular reference service customer groups to the costs of
providing reference tariffs; and

f)  determining a structure of reference tariffs in a manner that reflects the underlying cost
structure, in accordance with section 7.6 of the Code.
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6.3.2 The costs relating to reference services Al to A10, A12 to AX7A19 and C1 to €45C19, C21 and C22
are allocated so that these costs can determine the relevant reference tariff in a cost reflective
manner.

6.3.3  Reference tariffs for reference services A11, B1 to B3 and C20 are location-specific and are
published for each electrical node.

6.4 Price list and pricelist-informationtariff structure statement

6:4-26.4.1 The price list in respect of the pricing year commencing on the-date-in-sectiont3-1-ofthis

aecess-arrangement{l July 2019}-and-ending-en-30June-20202022 is attached at Appendix F-5—Fhe
pricelisinfermnetiontorthispricotistisatnched i Appondh e =E-F 3.

6:4-36.4.2 In accordance W|th section 8.1 of the Code thls access arrangement requwes Western Power to
submit a

the Authority, as soon as practicable, and in any case within 15 busmess days, after the Authorlty

publishes its final decision, a price list (the “initial price list”) for the pricing year commencing 1 July
2023. For subsequent pricing years, section 8.1 of the Code requires Western Power submit to the
Authority, at least 3 months before the commencement of the second and each subsequent pricing
year of the access arrangement period, a further price list (an “annual price list”) for the relevant
pricing year, being the years commencing 1 July 2024, 1 July 2025 and 1 July 2026.

6-4-46.4.3 The pricing years for the access arrangement period are defined in the table below:

Table 40:  Pricing years for this access arrangement period

Pricing year Start date End date
1 1 July 26472022 30 June 26482023
2 1 July 26482023 Thedayrbeforetheefectivedateunder
ion1 3.1 of thi 30
#re-2019)30 June 2024
3 Effective-date-undersectiont-3-d-of this 30 June 26262025
aceess-arrangement{uly2019)1 July
2024
4 1 July 26202025 30 June 26212026
5 1 July 26212026 30 June 28222027
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6.4.4  Chapter 7 of the Code requires Western Power to prepare a tariff structure statement. Western
Power’s Tariff Structure Statement Overview and Tariff Structure Statement Technical Summary
are attached at Appendix F.1 and F.2 respectively.

6.4.5 For the purposes of the price list and pricetist-infermeationtariff structure statement in the financial
years ending 30 June 26202024, 30 June 28232026 and 30 June 20222027, Western Power will use
the customer information in the table below to determine prices:

Table 41: Customer numbers and energy volumes

Customer segment

Customer Customer Energy | Customer Energy Customer Energy
numbers numbers volumes | numbers volumes numbers volumes
GWh
Residential  Witheut RTL 810,777 5,072 4 810,556 3,996 810,672 3,911 4,930
RV RT3, 1,147,644 1,166,088 5038 86,769 4,985 1,203,332
RT13,
RT15,
RT17,
RT19,
RT21
LV business — Small RT2, RT4, 88,660 1,992 88,731 1,922 1,860
RT14, 1,184,580 88,874 1,799
RT16,
RT18,
RT20,
RT22
LV business — Large RT6, RT8 4,047 2,028 4,159 2,060 602 2,092 4,402
2,125
HV business RT5, RT7 602 3,862 602 3,869 8,264 3,882 602 3,895
Streetlights RT9 297,781 143 | 303,901 146 62 149 316,492 153
Unmetered RT10 19,278 50 19,278 50 310,133 50 19,278 50
Generators RT11 26 = 26 - 19,278 = 26 -
Electric vehicle chargers - - - - - - - =
Grid-connected - - - - - - - -
batteries
CMD TRT1 695 MW 695 MW 695 MW 695 MW
DSOC TRT2 5,405 5,405 5,405
- - MW MW MW 5,405 MW
Maximum kVA RTS5 151,238 151,238 151,238 151,238
RT6 400,610 411,760 423,613 435,869
RT7 930,243 930,243 930,243 930,243
RT8 69,157 70,329 72,674 75,018
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6.5 Pricing methods

6.5.1 TFhissection-ofthe-gccessarrangementexplains-how-the-The pricing methods eemphy-with-sections
73are set out in Appendix F.1 Tariff Structure Statement Overview and Z4-efthe-Code-Appendix
F.2 Tariff Structure Statement Technical Summary of this access arrangement. In accordance with
the Code requirements, the pricetistinformation-provided-as-AppendixF6-to-the-access
arrangementtariff structure statement explains the pricing methods that underpinnedunderpin the

development of reference tariffs for this access arrangement period.
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6.6 Policy on prudent discounting

6.6.1 In accordance with section 7.9 of the Code, if a user seeks to implement initiatives to promote the
economically efficient investment in and operation of the covered network, \Western Power may

g FAtaattepebwecr 2 2 3 SEetserscestotae oy tteni s fqeee te-ade-semust

reflect this in the user’s tariff, by way of a discount, a share of any reductions in either or both of
the capital-related costs or non-capital costs which arise in relation to aid-eceonemic-efficieney;

bythe initiative by:

a) enteringinto an agreement with a user to apply a discount to the equivalent tariff to be paid
by the user for a covered service; and

b) then, recovering the amount of the discount from other users of reference services through
reference tariffs.

6.6.2 In exercising its discretion with regard to prudent discounting, Western Power will have regard to
the pricing ebjectivesobjective in seetienssection 7.3-ard-7%4 of the Code.

6.6.3 Western Power may offer a prudent discount if the existing user or applicant seeking access to the
Western Power Network is able to demonstrate that another supply option will provide a
comparable service at a lower price than that offered by Western Power’s reference services and
reference tariffs.

6.6.4 The existing user or applicant must provide Western Power with sufficient details of the cost of the
other option to enable Western Power to calculate the annualised cost of the other option.

6.6.5 Western Power’s discounted price offer will be set to reflect the higher of:

a) the cost of the other option; or

b) the incremental cost of service provision.

6.7 Policy on discounts for distributed generation

6.7.1 Inaccordance with section 7.10 of the Code, Western Power will provide, through reference
services B3 and C15, to users who connect distributed generating plant and other non-network
solutions behind the connection point which provide benefits to the Western Power Network that
defer its capital-related costs or non-capital costs which benefits arise as a result of the entry point
or bi-directional point being located in a particular part of the Western Power Network a discount
as described and calculated under the Price List.
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7. Adjustments to target revenue in the next access arrangement period

7.1 Adjusting target revenue for unforeseen events

7.1.1 If a force majeure event occurs which results in Western Power incurring unrecovered costs (within
the meaning of the Code) during this access arrangement period then Western Power will, as part
of its proposed revisions for the next access arrangement period, provide a report to the Authority
setting out:

a) adescription of the nature of the force majeure event;

b) adescription of the insurance cover that Western Power had in place at the time of the
force majeure event;

¢) the unrecovered costs borne, or an estimate of the unrecovered costs likely to be borne, by
Western Power during the access arrangement period as a result of the occurrence of the
force majeure event; and

d) ademonstration that the amount to be added to the target revenue for the next access
arrangement period in respect of those unrecovered costs does not exceed the costs which
would have been (or, in the case of estimated costs, would be) borne by a service provider
efficiently minimising costs.

7.1.2  Pursuant to sections 6.6 to 6.8 of the Code, an amount will be added to the target revenue for the
next access arrangement period in respect of the unrecovered costs relating to a force majeure
event which occurred in this access arrangement period.

7.1.3 The addition to target revenue in the next access arrangement period must leave Western Power
financially neutral given the timing of when Western Power incurred any unrecovered costs by
taking account of:

a) the effects of inflation; and
b) the time value of money as reflected by Western Power’s weighted average cost of capital

for the Western Power Network as determined in section 5.4.

7.2 Adjusting target revenue for technical rule changes

7.2.1 Ifthe technical rules are amended during this access arrangement period, Western Power will, as
part of its proposed revisions for the next access arrangement period, provide a report to the
Authority setting out:

a) adescription of the nature and timing of the impact of the technical rule change on Western
Power’s non-capital costs and new facilities investment for this access arrangement period,;
and

b) the costs (or cost savings) incurred, or an estimate of the costs (or cost savings) likely to be
incurred, by Western Power as a result of that technical rule change.
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7.2.2

7.2.3

7.2.4

7.3

7.3.1

7.3.2

7.3.3

7.3.4

7.3.5

Pursuant to sections 6.9 to 6.12 of the Code, if the technical rule change leads to a cost increase, an
amount will be added to the target revenue for the next access arrangement period.

Pursuant to sections 6.9 to 6.12 of the Code, if the technical rule change leads to a cost saving, an
amount will be deducted from the target revenue for the next access arrangement period.

The adjustment to target revenue in the next access arrangement period must leave Western
Power financially neutral given the timing of when Western Power incurred any costs or received
cost savings as a result of the technical rule change by taking account of:

a) the effects of inflation; and

b) the time value of money as reflected by Western Power’s weighted average cost of capital
for the Western Power Network as determined in section 5.4.

Investment adjustment mechanism

In accordance with sections 6.13 to 6.18 of the Code, an investment adjustment mechanism applies
in relation to this access arrangement.

An amount will be added to, or deducted from, the target revenue for the next access arrangement
period in accordance with the investment adjustment mechanism set out below.

The investment adjustment mechanism will apply separately to each of:

a) new facilities investment for the transmission system; and

b) new facilities investment for the distribution system.

The purpose of the investment adjustment mechanism is to adjust Western Power’s target revenue
in the next access arrangement period in a manner that exactly corrects for the economic loss or
gain to Western Power as a result of any investment difference in this access arrangement period in
relation to the eategeriescategory of new facilities investment specified in section 1.1.1 of this
access arrangement. In order to give effect to this purpose, the investment adjustment mechanism
must take account of:

a) the effects of inflation;

b) the time value of money as reflected by Western Power’s weighted average cost of capital
for the Western Power Network as determined in section 5.4; and

c) the capital-related costs due to any investment difference in the access arrangement period.

Given the requirements of the investment adjustment mechanism as described in section 7.3.4 of
this access arrangement, Western Power’s approach to calculating the capital-related costs due to
any investment difference is to calculate the difference in present value terms between:

a) the target revenue that would have been calculated for this access arrangement period if
the investment difference had been zero (i.e. there was no forecasting error in relation to
the new facilities investment categories that are subject to the investment adjustment
mechanism); and

b) the target revenue that actually applied in this access arrangement period.
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7.3.6  The amount under section 7.3.2 of this access arrangement is equal to the present value of the
difference calculated under section 7.3.5 of this access arrangement.

73-7—The eategeriescategory that areis used in calculating the investment difference areis new facilities
investment:

#3-87.3.7 __undertaken for augmentation of the transmission system and distribution system under the
current or succeeding state underground power program.

7.4 Gain sharing mechanism and efficiency and innovation benchmarks

7.4.1 Inaccordance with sections 5.25 and 6.20 of the Code, a gain sharing mechanism and efficiency
and innovation benchmarks will apply with respect to the access arrangement.

7.4.2  An above-benchmark surplus or a below-benchmark deficit (within the meaning of the Code) is to
be calculated for each of the financial years of the access arrangement period as follows:

ABS:SDy = EIBi1 — At

ABS2SDy; = (EIBy; — Atz) — (EIBis — At1)

ABS35D;3 = (EIBi3 — Ar3) — (EIBr2 — Acz)

ABS.4SDys = (EIBts — Ats) — (EIBiz — A3)

ABS:5SD¢s = (EIBts — Ats) — (EIBra — Awa)
where:

ABS.SD; is the above-benchmark surplus in year t of the access arrangement period; (if
positive) or the below-benchmark deficit in year t of the access arrangement period (if

negative),

EIB: is the efficiency and innovation benchmark for financial year t as set out in Table-39;

adjusted-for:Table 42.
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Table 42:

Efficiency and innovation benchmarks (SM real as at 30 June 20172021)

Financial year ending: 30 June 30 June 30 June 30 June 30 June
Network 236-1285.5 230:4297.1 230-8295.5 23140298.1 = 236:9304.0
Corporate 81:297.0 80-694.8 80-196.0 7#/196.9 ‘ 7#197.8
Indirect costs 43-235.0 39.536.4 3936.2 48-738.5 48241.1
Efficiency and innovation benchmark - 354-6417.5  350.5428.4 @ 350:1427.7 | 356-8433.5 350442.8
EIBt
and
A is the sum of the actual non-capital costs incurred by Western Power for the transmission
system and distribution system in year t, excluding any amount of non-capital costs incurred by
Western Power:
A. in accordance with the D-factor scheme in the access arrangement and providing that
the expenditure has been approved by the Authority;
B. in accordance with the demand management innovation allowance mechanism in the
access arrangement;
B-C. _inaccordance with any adjustment made under section 7.1;
&:D. inaccordance with any adjustment made under section 7.2, and
5. i ralati ion for defined : I ;
E———inrelation to non-revenue target services;
7.4.3  The gain sharing mechanism amount (GSMAaa) for the access arrangement period is to be

calculated as follows:

GSMAAA = Z[GSMALS]
where:

GSMA; = max{0;-ABSy~+ABS+ABS3+ABS~+ABS:5(SDi1 + SDp + SDi3 + SDig + SDis)

GSMA,; = max+0,ABS—+ABS.s+ABS,~+ABS:s(SDi, + SDi3 + SDi4 + SDis)
GSMA; = max+0,ABS.3+ABS;~+ABSs}(0SD;3 + SDis + SDis)

GSMA,; = max{0;ABS~+ABS:5(0SD + SDis)

GSMAs = max{0,ABS.s(0SDys)
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where:

GSMA, is the total above-benchmark surplus (if positive) or the below-benchmark deficit (if
negative) for the equivalent year of the access arrangement period; and

ABS:; is the above-benchmark surplus (if positive) or the below-benchmark deficit (if negative)

in year t of the access arrangement period calculated in accordance with section 7.4.2.

74-6—AThe total gain sharing mechanism revenue amount for the access arrangement (GSMRGSMA,)
will be added to, or deducted from, target revenue for the next access arrangement period
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7#487.4.4 The gain sharing mechanism does not affect the ordinary operation of the transmission system
and distribution system revenue targets (absent the gain sharing mechanism), which already
provides for Western Power to retain 100% of any efficiency gains achieved during the access
arrangement period. This characteristic is consistent with section 6.24 of the Code which ensures
that Western Power can retain all of the surplus achieved in the access arrangement period.
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7.5 Service standards adjustment mechanism

7.5.1 Inaccordance with section 6.30 of the Code, a service standards adjustment mechanism applies to
the access arrangement.

7.5.2  An amount will be added to, or deducted from, the target revenue for each of the transmission
system and the distribution system for the next access arrangement period in accordance with the
service standards adjustment mechanism set out below.

7.5.3 The service standards adjustment mechanism will apply to the “SSAM $SBsMeasures” meaning the
service-standard-benchmarksforSAIDI, SAIFlcal-centre-performance,circuitavailability, loss of

supply event frequency and average outage duration as defined in section 4.

Z5-4—1In relation to actual service performance for each efthe-financial years-ending30June2018-and
304une-2019,and-the following financial-years-ending 30June {“SSTYear’)year of the access

arrangement period, a reward (a positive amount) or penalty (a negative amount) will be

calculated for each SSAM SSBMeasure by applying the applicable incentive rate to the relevant
Service Standard Difference (“SSD”). Fhe-SSBSSD; is calculated as fellows:

where:

SSD; is the service standard difference in S§Year t;

SST is the SSAM target detailed in section 7.5.10; an

SSA: is the actual service performance in SST Year t with respect to the SSAM SSBsMeasure.

7#5:57.5.4 Inrelation to SAIDI and SAIFI, the rewards or penalties are calculated as the sum of the
application of the formulae in section 1.1.1 to each component of SAIDI and SAIFI.

75:67.5.5 The rewards and penalties are applied to the performance SS¥¥eerin each financial year in the
access arrangement period and:
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s)c) the reward or penalty for SAIDI and SAIFI will be allocated to the performance of the
distribution system;

w}d) the reward or penalty for loss of supply event frequency will be allocated to the
performance of the transmission system; and

we) the reward or penalty for average outage duration will be allocated to the performance of
the transmission system.

7#5-77.5.6  The rewards and penalties applied to each S$F¥earfinancial year as allocated to each of the
transmission system and distribution system are summed for each of the transmission system and
distribution system.

#5-87.5.7 Notwithstanding section 7.5.6 of this access arrangement, the sum of the rewards erand
penalties for the transmission system applied to each S$FYearfinancial year is capped at 1% of FR.
forthatyearassetoutinTable34-the total average AA5 revenue applicable to reference service

customers connected to the transmission system which is $849,663. For the avoidance of doubt,

forthepurpeoses-ofthissectionFRinthattablethe amount will not be updated as a result of the

annual updates to weighted average cost of capital as determined in section 5.4.

#5-97.5.8 Notwithstanding section 7.5.6 of this access arrangement, the sum of the rewards ferthe
iotribut i b SST Vegri 10, of DR, fort] ' I ‘
theand penalties for the distribution system applied to each SSFY¥eearfinancial year is capped at 1%
of the total average AAS revenue applicable to reference service customers connected to the
distribution system which is eapped-at2-5%as-setout-inFable 35:512,928,763. For the avoidance
of doubt, ferthepurposes-ofthissection-DRin-thattablethe amount will not be updated as a

result of the annual updates to weighted average cost of capital as determined in section 5.4.

#5-407.5.9 The amount that will be added to, or deducted from, the target revenue for each of the
transmission system and the distribution system is equal to the present value of the sum of the
amounts for each of the transmission system and the distribution system calculated under section
7.5.6 of this access arrangement (as subject to sections 7.5.7 and 7.5.8 of this access arrangement).

#5-417.5.10The SSAM targets and incentive rates for the SSAM $SBsMeasures are as follows:

Table 43:  SAIDI SSAM targets and incentive rates (S real as at 30 June 20172021)

SSAM target (SST:) Reward side incentive  Penalty side incentive

for each rate (S per SAIDI rate (S per SAIDI
minute) minute)

SAIDI - CBD - 1713.7 36,24521,195 36,214521,195
(minutes)
SAIDI - Urban - 106-8118.5 4465660393,457 446,660393,457
(minutes)
SAIDI - Rural Short - 188.6197.9 143;118159,066 143,;118159,066
(minutes)

g =l westernpnwer Page 59



SSAM target (SST:)
for each

Reward side incentive

rate ($ per SAIDI
minute)

Penalty side incentive
rate ($ per SAIDI
minute)

SAIDI - Rural Long
(minutes)

677+4704.3

52;50348,918

52;50348,918

Table 44:  SAIFI SSAM targets and incentive rates ($ real as at 30 June 20172021)

SSAM target (SST:)

for each SST Year

Reward side incentive
rate (S per 0.01 event)

Penalty side incentive
rate (S per 0.01 event)

SAIFI - CBD 0.£217 29;22411,175 25;22411,175
(events)

SAIFI - Urban 1.8923 296,697253,131 290,697253,131
(events)

SAIFI - Rural Short 1962.02 91,819103,786 91.819103,786
(events)

SAIF| - Rural Long 4.2933 55,34153,056 55,34153,056

(events)

Table 45: Callcentre-performanceloss of supply event frequency SSAM target and incentive rate ($

real as at 30 June 20172021)

SSAM target (SST:) for Reward side

each

incentive rate (S per

Penalty side incentive
rate (S per

seecends}Loss of
supply event
frequency >0.1 and
<1.0 system
minutes

interrupted
(number of events)

92.0%1

-38;059254,899

-12;442-84,966

Loss of supply
event frequency
>1.0 system
minutes

interrupted
(number of events)

=

254,899

254,899
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Table 46— Circuit-availability46:  Average outage duration SSAM target and incentive rate ($ real as
at 30 June 20172021)

SSAM target (SST:) Reward side Penalty side incentive rate
for each SST Year incentive rate ($ per ($ per

Cireuit-availability - 98.5%852 -449,344507 -256,768380

available}Average
outage duration
(minutes)

Lorerageoutage - A £l 1,598
ion-{rinutes)

7.6 D factor

7.6.1 Insection 7.6.3 “network control service” means demand-side management or generation
solutions (such as distributed generating plant) that can be a substitute for network augmentation.

For the avoidance of doubt, this definition of “network control service” applies exclusively in
relation to the access arrangement and does not apply in any other context [including but not
limited to the Wholesale Electricity Market (WEM) Rules].
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7.6.2  This D factor scheme applies separately to each of:

a) non-capital costs for the transmission system; and

b)  non-capital costs for the distribution system.

7.6.3 Inthe next access arrangement period, the Authority will add to Western Power’s target revenue
an amount so that Western Power is financially neutral as a result of:

a) any additional non-capital costs incurred by Western Power as a result of deferring a new
facilities investment project during this access arrangement period, net of any amounts
previously included in target revenue in relation to the deferred new facilities investment
(other than such amounts included in the calculation of the capital-related costs due to any
investment difference under section 7.3.5); and

b) any additional non-capital costs incurred by Western Power in relation to demand
management initiatives or network control services:; and

c) any additional non-capital costs incurred by Western Power in relation to any non-co-
optimised essential system services (NCESS) procured as triggered by the Coordinator under
the Wholesale Electricity Market (WEM) Rules.

7.6.4 In relation to section 7.6.3(a), the new facilities investment project that has been deferred must
have been included in the forecast new facilities investment for this access arrangement period.

7.6.5 In relation to sections 7.6.3(a) and 7.6.3(b), an amount will only be added to target revenue for the
next access arrangement period if there is an approved business case for the relevant expenditure,
and this business case is made available to the Authority. The business case must demonstrate to
the Authority’s satisfaction that the proposed non-capital costs satisfy the requirements of sections
6.40 and 6.41 of the Code, as relevant.

7.6.6 In relation to sections 7.6.3(a) and 7.6.3(b), the adjustment to the target revenue for the next
access arrangement period must leave Western Power financially neutral by taking account of:

a) the effects of inflation; and

b) the time value of money as reflected by Western Power’s weighted average cost of capital
for the Western Power Network as determined in section 5.4.
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7.7 Deferred revenue

7.7.1  For the purposes of sections 6.5A to 6.5E of the Code an amount must be added to the target
revenue for the distribution system in the fifthsixth access arrangement period or subsequent
access arrangement periods such that the present value (at 30 June 20472022) of the total amount
added to target revenue (taking account of inflation and the time value of money) is equal to
$408-8622.6 million (S real as at 30 June 20472022).

7.7.2  For the purposes of sections 6.5A to 6.5E of the Code an amount must be added to the target
revenue for the transmission system in the fifthsixth access arrangement period or subsequent
access arrangement periods such that the present value (at 30 June 26472022) of the total amount
added to target revenue (taking account of inflation and the time value of money) is equal to
$89.03 million (S real as at 30 June 20472022).

7.7.3  The timeframe for recovering the deferred revenue amounts in section 7.7.1 will be 3227 years and
in section 7.7.2 will be 40835 years.
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8. Trigger events

8.1.1 Pursuant to section 4.37 of the Code a trigger event is any significant unforeseen event which has a
materially adverse impact on Western Power and which is:

a) outside the control of Western Power; and

b) not something that Western Power, acting in accordance with good electricity industry
practice, should have been able to prevent or overcome; and

c) sosubstantial that the advantages of making a variation to this access arrangement before
the end of this access arrangement period outweigh the disadvantages, having regard to the
impact of the variation on regulatory certainty.

8.1.2 The designated date by which Western Power must submit proposed revisions to the Authority is
90 business days after a trigger event has occurred. If the costs associated with the trigger event
are uncertain at the time of the designated date, Western Power’s proposed revision to the
Authority under section 4.37 of the Code must incorporate an appropriate mechanism for cost
recovery having regard to the Code objective.

9. Demand management innovation allowance mechanism

9.1.1  Pursuant to section 6.32A of the Code a demand management innovation allowance mechanism
applies to the fifth access arrangement period and subsequent access arrangement periods.

9.1.2  For the purposes of section 6.32B of the Code the demand management innovation allowance is an
annual, ex-ante allowance provided in the form of a fixed amount of additional non-capital target
revenue at the commencement of each pricing year of an access arrangement period. For the fifth
access arrangement period, the allowance is $5.89M (S real as at 30 June 2022).

9.1.3  Pursuant to section 6.32F of the Code, if any amount of the demand management innovation
allowance is not used or not approved by the Authority over the access arrangement period, this
amount must not be carried over into the subsequent access arrangement or reduce the amount of
the demand management innovation allowance from the target revenue for the next access
arrangement period.

8139.1.4 The demand management innovation allowance mechanism will operate as per the demand
management innovation allowance guideline published by the Authority in accordance with section
6.32D, 6.32J and 6.32K of the Code.
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9:10. Supplementary matters

9:-110.1 General

9-4110.1.1 Western Power will discharge the obligations it has under the Wholesale Electricity Market
Rules (“WEM Rules”) as in force from time to time relating to balancing requirements, ancillary
services, trading and settlement requirements in accordance with the WEM Rules. Western Power
will also support the Australian Energy Market Operator (“AEMO”) in the discharge of its functions,
including by providing information to AEMO as required by the WEM Rules.

{Note: Previous versions of the access arrangement have referred, in the Supplementary Matters
chapter, to balancing requirements, ancillary service, trading and settlement requirements. Under
the WEM Rules, these functions are now principally undertaken by AEMO. This occurred when the
System Management functions were transferred from Western Power to AEMO on 1 July 2016. As
at 1 July 2016, Western Power’s principal role in respect to these functions under the WEM Rules is
to provide network information to AEMO to support settlements and balancing.}

9:210.2 Line losses

9.2.110.2.1 Requirements for the treatment of line losses under the access arrangement shall be in
accordance with the Wholesale Electricity Market Rules.

9-310.3 Metering

9-3-1410.3.1 Metering requirements under the access arrangement shall be in accordance with the
Electricity Industry (Metering Code) 2012 and the MSLA.
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Appendix A: Electricity transfer access contract
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Appendix B: Applications and queuing policy
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Appendix C: Contributions policy

C.1  Contributions policy

C.2  Distribution low voltage connection scheme methodology
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Appendix D: FransferandrelocationMulti-function asset policy
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Appendix E: Reference services
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Appendix F: Tariff structure statement

F.1 Tariff Structure Statement Overview

F.2 Tariff Structure Statement Technical Summary

F.3 2022-23 Price List
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	6. Pricing methods, price lists and price information
	6.1 Purpose
	6.1.1 Pursuant to section 5.1(e) and chapter 7 of the Code, this section describes the pricing methods applied by Western Power.

	6.2 Network pricing objectives
	6.2.1 Western Power’s pricing methods are designed to achieve the objectives set out in sections 7.3 and 7.4 of the Code.
	6.2.2 In accordance with the objectives set out in sections 7.3 and 7.4 of the Code, Western Power’s pricing methods seek to recover the costs of providing reference services from users in a manner that is simple, practical and equitable.

	6.3 Overview of pricing methods
	6.3.1 Reference tariffs are derived from an analysis of the cost of reference service provision which entails:
	6.3.2 The costs relating to reference services A1 to A10, A12 to A17A19 and C1 to C15C19, C21 and C22 are allocated so that these costs can determine the relevant reference tariff in a cost reflective manner.
	6.3.3 Reference tariffs for reference services A11, B1 to B3 and C20 are location-specific and are published for each electrical node.

	6.4 Price list and price list informationtariff structure statement
	1.1.1 The price lists in respect of the pricing year ending on 30 June 2018 and the pricing year ending on the day before the effective date under section 1.3.1 of this access arrangement (30 June 2019) are attached at Appendix F.1 and F.3 respectivel...
	6.4.1 The price list in respect of the pricing year commencing on the date in section 1.3.1 of this access arrangement (1 July 2019) and ending on 30 June 20202022 is attached at Appendix F.5. The price list information for this price list is attached...
	6.4.2 In accordance with section 8.1 of the Code this access arrangement requires Western Power to submit a proposed price list, together with price list information, to the Authority for approval at least 45 business days before the start of the pric...
	6.4.3 The pricing years for the access arrangement period are defined in the table below:
	6.4.4 Chapter 7 of the Code requires Western Power to prepare a tariff structure statement.  Western Power’s Tariff Structure Statement Overview and Tariff Structure Statement Technical Summary are attached at Appendix F.1 and F.2 respectively.
	6.4.5 For the purposes of the price list and price list informationtariff structure statement in the financial years ending 30 June 20202024, 30 June 20212026 and 30 June 20222027, Western Power will use the customer information in the table below to ...

	6.5 Pricing methods
	6.5.1 This section of the access arrangement explains how the The pricing methods comply with sections 7.3are set out in Appendix F.1 Tariff Structure Statement Overview and 7.4 of the Code.Appendix F.2 Tariff Structure Statement Technical Summary of ...
	1.1.1 In accordance with section 7.3(a) of the Code, reference tariffs are designed to recover the forward-looking efficient costs of providing reference services. Further information is provided in the price list information, Appendix F.6 to the acce...
	1.1.1 Western Power, as a reasonable and prudent person, will set the reference tariffs in the price list so that the forecast transmission system revenue for revenue target services for year t recovers MTR or TTR as applicable and the forecast distri...
	1.1.1 Non-revenue target services revenue is recovered on a fee-for-service basis.
	1.1.1 Capital contributions are charged in accordance with Western Power’s contributions policy. In general terms, such contributions seek to recover in net present value terms any shortfall between the expected revenue from reference tariffs and the ...
	1.1.1 In accordance with section 7.3(b) of the Code, reference tariffs are set to at least recover the incremental cost of service provision, but to be less than the stand-alone cost of service provision. Further information is provided in the price l...
	1.1.1 In accordance with section 7.4(a) of the Code, the charges paid by different users of a reference service differ only to the extent necessary to reflect differences in the average cost of service provision to the users.
	1.1.1 Each of the reference tariffs takes into account the metering information available for each reference service, and therefore contains components that vary with usage or demand. In addition reference tariffs for reference services A5, A6, A7, A8...
	1.1.1 In accordance with section 7.4(b) of the Code, the structure of reference tariffs has been set to reasonably accommodate the requirements of users collectively.
	1.1.1 In accordance with section 7.4(c) of the Code, users can predict the likely annual changes in reference tariffs. All reference tariffs are specified until the financial year ending 30 June 2020. For the remainder of this access arrangement perio...
	1.1.1 The transmission system and distribution system target revenue for revenue target services has each been smoothed across this access arrangement period so that price movements will be smoothed from year to year.
	1.1.1 In accordance with section 7.4(d) of the Code, rebalancing of reference tariffs is constrained by the imposition of side constraints on annual revenue movements.
	1.1.1 To constrain tariff rebalancing the maximum change in revenue for each reference tariff when the price list is updated is:
	1.1.1 The values for Xt in Table 38 will be updated and these values will be reported in the price list information for the financial years ending 30 June 2021 and 30 June 2022, as a result of the annual updates to weighted average costs of capital sp...
	1.1.1 In accordance with section 7.6 of the Code, reference tariffs have been designed so that the incremental cost of service provision is to be recovered by tariff components that vary with usage, and the costs in excess of the incremental cost of s...

	6.6 Policy on prudent discounting
	6.6.1 In accordance with section 7.9 of the Code, if a user seeks to implement initiatives to promote the economically efficient investment in and operation of the covered network,  Western Power may discriminate between users in its pricing of servic...
	6.6.2 In exercising its discretion with regard to prudent discounting, Western Power will have regard to the pricing objectivesobjective in sectionssection 7.3 and 7.4 of the Code.
	6.6.3 Western Power may offer a prudent discount if the existing user or applicant seeking access to the Western Power Network is able to demonstrate that another supply option will provide a comparable service at a lower price than that offered by We...
	6.6.4 The existing user or applicant must provide Western Power with sufficient details of the cost of the other option to enable Western Power to calculate the annualised cost of the other option.
	6.6.5 Western Power’s discounted price offer will be set to reflect the higher of:

	6.7 Policy on discounts for distributed generation
	6.7.1 In accordance with section 7.10 of the Code, Western Power will provide, through reference services B3 and C15, to users who connect distributed generating plant and other non-network solutions behind the connection point which provide benefits ...


	7. Adjustments to target revenue in the next access arrangement period
	7.1 Adjusting target revenue for unforeseen events
	7.1.1 If a force majeure event occurs which results in Western Power incurring unrecovered costs (within the meaning of the Code) during this access arrangement period then Western Power will, as part of its proposed revisions for the next access arra...
	7.1.2 Pursuant to sections 6.6 to 6.8 of the Code, an amount will be added to the target revenue for the next access arrangement period in respect of the unrecovered costs relating to a force majeure event which occurred in this access arrangement per...
	7.1.3 The addition to target revenue in the next access arrangement period must leave Western Power financially neutral given the timing of when Western Power incurred any unrecovered costs by taking account of:

	7.2 Adjusting target revenue for technical rule changes
	7.2.1 If the technical rules are amended during this access arrangement period, Western Power will, as part of its proposed revisions for the next access arrangement period, provide a report to the Authority setting out:
	7.2.2 Pursuant to sections 6.9 to 6.12 of the Code, if the technical rule change leads to a cost increase, an amount will be added to the target revenue for the next access arrangement period.
	7.2.3 Pursuant to sections 6.9 to 6.12 of the Code, if the technical rule change leads to a cost saving, an amount will be deducted from the target revenue for the next access arrangement period.
	7.2.4 The adjustment to target revenue in the next access arrangement period must leave Western Power financially neutral given the timing of when Western Power incurred any costs or received cost savings as a result of the technical rule change by ta...

	7.3 Investment adjustment mechanism
	7.3.1 In accordance with sections 6.13 to 6.18 of the Code, an investment adjustment mechanism applies in relation to this access arrangement.
	7.3.2 An amount will be added to, or deducted from, the target revenue for the next access arrangement period in accordance with the investment adjustment mechanism set out below.
	7.3.3 The investment adjustment mechanism will apply separately to each of:
	7.3.4 The purpose of the investment adjustment mechanism is to adjust Western Power’s target revenue in the next access arrangement period in a manner that exactly corrects for the economic loss or gain to Western Power as a result of any investment d...
	7.3.5 Given the requirements of the investment adjustment mechanism as described in section 7.3.4 of this access arrangement, Western Power’s approach to calculating the capital-related costs due to any investment difference is to calculate the differ...
	7.3.6 The amount under section 7.3.2 of this access arrangement is equal to the present value of the difference calculated under section 7.3.5 of this access arrangement.
	1.1.1 The categoriescategory that areis used in calculating the investment difference areis new facilities investment:
	7.3.7  undertaken for augmentation of the transmission system and distribution system under the current or succeeding state underground power program.

	7.4 Gain sharing mechanism and efficiency and innovation benchmarks
	7.4.1 In accordance with sections 5.25 and 6.20 of the Code, a gain sharing mechanism and efficiency and innovation benchmarks will apply with respect to the access arrangement.
	7.4.2 An above-benchmark surplus or a below-benchmark deficit (within the meaning of the Code) is to be calculated for each of the financial years of the access arrangement period as follows:
	7.4.3 The gain sharing mechanism amount (GSMAAA) for the access arrangement period is to be calculated as follows:
	1.1.1 For year in which Western Power failed to provide reference services at a service standard at least equivalent to the service standard benchmarks for those reference services for that year as set out in section 4 of the access arrangement:
	1.1.1 For the purposes of section 7.4.4, for any year in which Western Power fails to provide reference services at a service standard at least equivalent to the service standard benchmarks for those reference services for that year as set out in sect...
	1.1.1 AThe total gain sharing mechanism revenue amount for the access arrangement (GSMRGSMAAA) will be added to, or deducted from, target revenue for the next access arrangement period calculated as follows:
	1.1.1 AA Length is the number of years in the access arrangement period.
	7.4.4 The gain sharing mechanism does not affect the ordinary operation of the transmission system and distribution system revenue targets (absent the gain sharing mechanism), which already provides for Western Power to retain 100% of any efficiency g...
	1.1.1 The adjustment to EIBt due to any differences between the actual network growth escalation factors in each financial year and the forecast network growth escalation factors and any differences between the actual indirect cost growth escalation f...
	1.1.1 When inflating the EIB value determined under section 7.4.8(a) for indirect cost growth escalation factors, the growth factor applied to indirect costs is a weighted average of the distribution system and transmission system recalculated network...
	1.1.1 For the purposes of section 7.4.8(a) the actual data used for each relevant network growth escalation factor must be independently audited.  The audit must be carried out by an independent auditor approved by the Authority, with Western Power ma...

	7.5 Service standards adjustment mechanism
	7.5.1 In accordance with section 6.30 of the Code, a service standards adjustment mechanism applies to the access arrangement.
	7.5.2 An amount will be added to, or deducted from, the target revenue for each of the transmission system and the distribution system for the next access arrangement period in accordance with the service standards adjustment mechanism set out below.
	7.5.3 The service standards adjustment mechanism will apply to the “SSAM SSBsMeasures” meaning the service standard benchmarks for SAIDI, SAIFI, call centre performance, circuit availability, loss of supply event frequency and average outage duration ...
	1.1.1 In relation to actual service performance for each of the financial years ending 30 June 2018 and 30 June 2019, and the following financial years ending 30 June (“SST Year”)year of the access arrangement period, a reward (a positive amount) or p...
	7.5.4 In relation to SAIDI and SAIFI, the rewards or penalties are calculated as the sum of the application of the formulae in section 1.1.1 to each component of SAIDI and SAIFI.
	7.5.5 The rewards and penalties are applied to the performance SST Yearin each financial year in the access arrangement period and:
	7.5.6 The rewards and penalties applied to each SST Yearfinancial year as allocated to each of the transmission system and distribution system are summed for each of the transmission system and distribution system.
	7.5.7 Notwithstanding section 7.5.6 of this access arrangement, the sum of the rewards orand penalties for the transmission system applied to each SST Year financial year is capped at 1% of TRt for that year as set out in Table 34.the total average AA...
	7.5.8 Notwithstanding section 7.5.6 of this access arrangement, the sum of the rewards for the distribution system applied to each SST Year is capped at 1% of DRt for that year, and the sum of theand penalties for the distribution system applied to ea...
	7.5.9 The amount that will be added to, or deducted from, the target revenue for each of the transmission system and the distribution system is equal to the present value of the sum of the amounts for each of the transmission system and the distributi...
	7.5.10 The SSAM targets and incentive rates for the SSAM SSBsMeasures are as follows:

	7.6 D factor
	7.6.1 In section 7.6.3 “network control service” means demand-side management or generation solutions (such as distributed generating plant) that can be a substitute for network augmentation.
	7.6.2 This D factor scheme applies separately to each of:
	7.6.3 In the next access arrangement period, the Authority will add to Western Power’s target revenue an amount so that Western Power is financially neutral as a result of:
	7.6.4 In relation to section 7.6.3(a), the new facilities investment project that has been deferred must have been included in the forecast new facilities investment for this access arrangement period.
	7.6.5 In relation to sections 7.6.3(a) and 7.6.3(b), an amount will only be added to target revenue for the next access arrangement period if there is an approved business case for the relevant expenditure, and this business case is made available to ...
	7.6.6 In relation to sections 7.6.3(a) and 7.6.3(b), the adjustment to the target revenue for the next access arrangement period must leave Western Power financially neutral by taking account of:

	7.7 Deferred revenue
	7.7.1 For the purposes of sections 6.5A to 6.5E of the Code an amount must be added to the target revenue for the distribution system in the fifthsixth access arrangement period or subsequent access arrangement periods such that the present value (at ...
	7.7.2 For the purposes of sections 6.5A to 6.5E of the Code an amount must be added to the target revenue for the transmission system in the fifthsixth access arrangement period or subsequent access arrangement periods such that the present value (at ...
	7.7.3 The timeframe for recovering the deferred revenue amounts in section 7.7.1 will be 3227 years and in section 7.7.2 will be 4035 years.


	8. Trigger events
	8.1.1 Pursuant to section 4.37 of the Code a trigger event is any significant unforeseen event which has a materially adverse impact on Western Power and which is:
	8.1.2 The designated date by which Western Power must submit proposed revisions to the Authority is 90 business days after a trigger event has occurred. If the costs associated with the trigger event are uncertain at the time of the designated date, W...

	9. Demand management innovation allowance mechanism
	9.1.1 Pursuant to section 6.32A of the Code a demand management innovation allowance mechanism applies to the fifth access arrangement period and subsequent access arrangement periods.
	9.1.2 For the purposes of section 6.32B of the Code the demand management innovation allowance is an annual, ex-ante allowance provided in the form of a fixed amount of additional non-capital target revenue at the commencement of each pricing year of ...
	9.1.3 Pursuant to section 6.32F of the Code, if any amount of the demand management innovation allowance is not used or not approved by the Authority over the access arrangement period, this amount must not be carried over into the subsequent access a...
	9.1.4 The demand management innovation allowance mechanism will operate as per the demand management innovation allowance guideline published by the Authority in accordance with section 6.32D, 6.32J and 6.32K of the Code.

	10. Supplementary matters
	10.1 General
	10.1.1 Western Power will discharge the obligations it has under the Wholesale Electricity Market Rules (“WEM Rules”) as in force from time to time relating to balancing requirements, ancillary services, trading and settlement requirements in accordan...

	10.2 Line losses
	10.2.1 Requirements for the treatment of line losses under the access arrangement shall be in accordance with the Wholesale Electricity Market Rules.

	10.3 Metering
	10.3.1 Metering requirements under the access arrangement shall be in accordance with the Electricity Industry (Metering Code) 2012 and the MSLA.
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